Kid’s Clubhouse Policies

The Kid’s Clubhouse is designed to provide child care for paid members and guests that are
utilizing the fitness/aquatics center areas.

1. Children ages 6 weeks to 11 years are allowed in playroom.

2. Reservations are required for all children ages 6 weeks — 12 months. Please make
reservations at the front desk by calling 309-444-8222. Only 2 infants per hour are
allowed (3 per hour Monday thru Friday 8:15am-11am) and children will be accepted on
a first-come first-serve basis.

3. Upon checking into Kid’s Clubhouse, please fill out our sign in form in its entirety. For
security purposes, a name tag will be offered for you to take with your child(rens) name
on it. You are to turn it back in to check your child(ren) out.

4. The same parent/guardian that dropped off the child should also pick up the child unless
noted otherwise on the sign-in form and a photo ID is presented to a staff member.

5. Parents/guardians must remain in the building while their child is in the Kid’s Clubhouse.

6. The maximum time allowed in the playroom is 2 (two) hours.

7. Staff reserves the right to charge an additional fee for children not picked up within 10
minutes of their scheduled pick-up time.

8. Children with a contagious illness should not be brought to Kid’s Clubhouse. If your
child has been ill, they must be fever free for 24 hours before they may attend.
Remember, if in doubt, it is probably best to keep them home ©

9. Outside food or drink is NOT allowed in the Kid’s Clubhouse due to a variety of allergy
cases and choking hazards while playing. Since your child is only in the room for a
maximum of 2 hours, this should not cause any problems.

10. “Sippy” cups are permissible for younger children but they must be labeled with the
child’s name.

11. Kid’s Clubhouse staff members are not allowed to dispense ANY type of medication.

12. Parents will be contacted if their child is in the need of a diaper change.

13. Children should leave their own toys at home.

14. Parents may be asked to pick up their child early if he or she becomes unruly or
emotionally upset. As to not disturb the atmosphere in the Kid’s Clubhouse beyond
necessary, typically, a 10 minute “cry rule” is enforced.

If you have any questions or concerns regarding Kid’s Clubhouse, please contact
Kim Colclasure, Member Services Manager, at 309-444-8222



